TERMS OF AGREEMENT

These Terms of Use constitute a legally binding agreement made between you, whether
personally or on behalf of an entity (“you”) and The ABA Collective, LLC (“Company”, “we”, “us”,
or “our”), concerning your access to and use of the htip://www.theabacollective.com website as
well as any other media form, media channel, mobile website or mobile application related,
linked, or otherwise connected thereto (collectively, the “Site”). The Site provides an online
marketplace for the following goods, products, and/or services: Video Content for CEUs certified
by the BACB (the “Marketplace Offerings”). In order to help make the Site a secure environment
for the purchase and sale of Marketplace Offerings, all users are required to accept and comply
with these Terms of Use. You agree that by accessing the Site and/or the Marketplace Offerings,
you have read, understood, and agree to be bound by all of these Terms of Use. IF YOU DO
NOT AGREE WITH ALL OF THESE TERMS OF USE, THEN YOU ARE EXPRESSLY
PROHIBITED FROM USING THE SITE AND/OR THE MARKETPLACE OFFERINGS AND
YOU MUST DISCONTINUE USE IMMEDIATELY.

Supplemental terms and conditions or documents that may be posted on the Site from time to
time are hereby expressly incorporated herein by reference. We reserve the right, in our sole
discretion, to make changes or modifications to these Terms of Use at any time and for any
reason. We will alert you about any changes by updating the “Last updated” date of these Terms
of Use, and you waive any right to receive specific notice of each such change. It is your
responsibility to periodically review these Terms of Use to stay informed of updates. You will be
subject to, and will be deemed to have been made aware of and to have accepted, the changes
in any revised Terms of Use by your continued use of the Site after the date such revised Terms
of Use are posted.

The information provided on the Site is not intended for distribution to or use by any person or
entity in any jurisdiction or country where such distribution or use would be contrary to law or
regulation or which would subject us to any registration requirement within such jurisdiction or
country. Accordingly, those persons who choose to access the Site from other locations do so
on their own initiative and are solely responsible for compliance with local laws, if and to the
extent local laws are applicable.

The Site is intended for users who are at least 18 years old. Persons under the age of 18 are
not permitted to register for the Site or use the Marketplace Offerings.

INTELLECTUAL PROPERTY RIGHTS

Unless otherwise indicated, the Site and the Marketplace Offerings are our proprietary property
and all source code, databases, functionality, software, website designs, audio, video, text,
photographs, and graphics on the Site (collectively, the “Content”) and the trademarks, service
marks, and logos contained therein (the “Marks”) are owned or controlled by us or licensed to
us, and are protected by copyright and trademark laws and various other intellectual property
rights and unfair competition laws of the United States, foreign jurisdictions, and international
conventions. The Content and the Marks are provided on the Site “AS IS” for your information


http://www.theabacollective.com

and personal use only. Except as expressly provided in these Terms of Use, no part of the Site
or the Marketplace Offerings and no Content or Marks may be copied, reproduced, aggregated,
republished, uploaded, posted, publicly displayed, encoded, translated, transmitted, distributed,
sold, licensed, or otherwise exploited for any commercial purpose whatsoever, without our
express prior written permission.

Provided that you are eligible to use the Site, you are granted a limited license to access and
use the Site and to download or print a copy of any portion of the Content to which you have
properly gained access solely for your personal, non-commercial use. We reserve all rights not
expressly granted to you in and to the Site, the Content and the Marks.

USER REPRESENTATIONS

By using the Site or the Marketplace Offerings, you represent and warrant that: (1) all
registration information you submit will be true, accurate, current, and complete; (2) you will
maintain the accuracy of such information and promptly update such registration information as
necessary; (3) you have the legal capacity and you agree to comply with these Terms of Use;
(4) you are not a minor in the jurisdiction in which you reside; (5) you will not access the Site or
the Marketplace Offerings through automated or non-human means, whether through a bot,
script or otherwise; (6) you will not use the Site for any illegal or unauthorized purpose; and (7)
your use of the Site or the Marketplace Offerings will not violate any applicable law or regulation.

If you provide any information that is untrue, inaccurate, not current, or incomplete, we have the
right to suspend or terminate your account and refuse any and all current or future use of the
Site (or any portion thereof).

You may not use the Site or the Marketplace Offerings for any illegal or unauthorized purpose
nor may you, in the use of Marketplace Offerings, violate any laws. Among unauthorized
Marketplace Offerings are the following: intoxicants of any sort; illegal drugs or other illegal
products; alcoholic beverages; games of chance; and pornography or graphic adult content,
images, or other adult products. Postings of any unauthorized products or content may result in
immediate termination of your account and a lifetime ban from use of the Site.

We are a service provider and make no representations as to the safety, effectiveness,
adequacy, accuracy, availability, prices, ratings, reviews, or legality of any of the information
contained on the Site or the Marketplace Offerings displayed or offered through the Site. You
understand and agree that the content of the Site does not contain or constitute representations
to be reasonably relied upon, and you agree to hold us harmless from any errors, omissions, or
misrepresentations contained within the Site’s content. We do not endorse or recommend any
Marketplace Offerings and the Site is provided for informational and advertising purposes only.

PURCHASES AND PAYMENT
We accept the following forms of payment:

e Visa



e Mastercard
e American Express
e Discover

You agree to provide current, complete, and accurate purchase and account information for all
purchases of the Marketplace Offerings made via the Site. You further agree to promptly update
account and payment information, including email address, payment method, and payment card
expiration date, so that we can complete your transactions and contact you as needed. Sales
tax will be added to the price of purchases as deemed required by us. We may change prices at
any time. All payments shall be in U.S. dollars.

You agree to pay all charges at the prices then in effect for your purchases and any applicable
shipping fees, and you authorize us to charge your chosen payment provider for any such
amounts upon placing your order. We reserve the right to correct any errors or mistakes in
pricing, even if we have already requested or received payment.

We reserve the right to refuse any order placed through the Site. We may, in our sole discretion,
limit or cancel quantities purchased per person, per household, or per order. These restrictions
may include orders placed by or under the same customer account, the same payment method,
and/or orders that use the same billing or shipping address. We reserve the right to limit or
prohibit orders that, in our sole judgment, appear to be placed by dealers, resellers, or
distributors.

INTELLECTUAL PROPERTY CLAIMS

For complaints regarding intellectual property infringement, please contact us via email at
info@theabacollective.com.

ADDITIONAL PROVISIONS

e Arbitration: Any disputes arising under these terms will be resolved through binding
arbitration in accordance with the rules of the American Arbitration Association.

e Governing Law: These terms shall be governed by the laws of the State of Utah,
without regard to its conflict of laws principles.

e Compliance with International Laws: We make no representation that the Site is
appropriate or available for use in locations outside of the United States. If you access
the Site from outside the United States, you do so at your own risk and are responsible
for compliance with local laws.



